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Re: Updated Practice Policies regarding Covid-19 
I am mindful of concerns regarding Covid-19 and wanted to write to you to address any questions you may 
have. As a practitioner in a healthcare setting, I would like to reassure you that my counselling practice is 
committed to the health and safety of all visitors and have put in place several measures as precautions.  
 

What precautions have we implemented? 
• Handwash/soap is available in the bathroom. 
• I wash my hands thoroughly between each patient appointment and may refrain from shaking hands. 
• High frequency touch areas such as door handles are cleaned between each client. 

 

What implications are there in terms of privacy? 
In the event that I or any of my clients contract Covid-19, I may be required to disclose names and contact 
details of people I have been in contact with to public health authorities, as well as the nature of our contact. I 
will protect your privacy in as much as is possible, whilst giving necessary information. 
 

My commitment to you: 
I will take precautions and regularly review our health and safety procedures in order to protect all clients. 
In the event that I contract Covid-19, I will self-isolate until confirmed clear of the virus and offer all sessions 
online if I am well enough.  
I will be as informed as possible and direct you to suitable sources where your questions are outside of my 
expertise. 
 

My requests: 
I request that you wash your hands thoroughly upon arrival. 
I request that you do not visit my counselling room if you have returned from off-island travel within 7 days, 
even if you do not have any symptoms. 
I request that you do not attend your appointment if you are unwell with any cold, cough or flu-like symptoms. 
If you do attend with any such symptoms, you may be asked to return home. 
If you are experiencing mild symptoms but would like to still have the appointment, I can offer the 
appointment using a secure online video-conferencing app called VSee. https://vsee.com.  
 

The following cancellation policy applies: 
If you are self-isolating then you can rearrange or cancel appointments up to 6 hours without incurring any fee 
before the appointment time. 
If you are unable to give 6 hours’ notice or you miss the session without giving notice, payment will be due 
except in the case of unpredictable and serious personal emergencies.  
 

A final word… 
I am here to support you and will always be flexible wherever possible. If you are not concerned, we need not 
take time in your session time to process the situation. Likewise, if you are experiencing increasing concern, 
we can spend time focusing on strategies to support you. I would like to reassure you that whatever your 
reaction, you will have space to express in our appointments together if you would like to. 
 
If you have any questions or would like to discuss further, please contact me or discuss in our next session. 
 

            


